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Allteks IT Services one of the UK's leading independent IT consultancies offer business
customers a high performing filtering service that intelligently identifies e-mail viruses,
phishing attempts, malware and spam through continually developed and advanced
detection techniques.

Allteks’ mailsafe service delivers a robust business strength solution, making internet
level e-mail filtering and management available to all small and medium sized businesses
at an affordable cost.

What are the benefits of managed e-mail filtering?

All filtering performed at the internet level
Managed e-mail filtering detects and quarantines at the intemet level, which means infected,
dangerous and unsolicited e-mails never reach critical business networks.

Reduces internet and network bandwidth

By adapting filters in real time, managed e-mail filtering will block all known viruses (100%),
as well as protect against network attacks and filter up to 100% of unsolicited e-mails, therefore
greatly reducing the misuse of both interet and business network bandwidth.

No hardware or software required

Managed e-mail filtering requires no hardware or software, which illiminates the cost of support
and maintenance of resource hungry server or PC based software.

Real time message tracking and management
Maintain control and visibility of your business e-mail via a secure online real time control panel.

Global company policy
Managed e-mail filtering enables businesses to develop a single point - intemet level, management
policy for all company users including mobile and remote workers.
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e P Access to a real-time control panel
allows users to manage their own
quarantine area by viewing and
releasing messages, which reduces

requests made to the IT department

Website: www.allteks.co.uk Telephone: 01622 763355
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Key detection features

As e-mail virus and spam delivery increases in sophistication, developments and enhancements
are introduced daily to ensure mailsafe effectively tackles these highly complicated challenges.

Perimeter checks
. Real time blacklists, (SPF) Sender Policy Framework, Recipient verification, Slammer detection

global policy Graylieig,

Virus and dangerous content detection

Viruses and malware automatically blocked before they reach business networks - The choice of

single or multiple level protection from leading commercial anti-virus technologies - Heuristic

intelligent analysis - Phishing attempt detection - EXE and active content management - All virus

definitions updated every 15 minutes - Quarantined e-mails held off-site up to 35 days.

Spam and un-solicited e-mail detection

Bayesian leaming - Lexical analysis (includes header, subject and body content) - Collaborative
extemnal databases - Distributed Checksum Clearinghouse analysis - Optical recognition - Trend
analysis - User black and white lists

total control

How mailsafe works
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How will your business benefit?
Cost reductions through zero capex investment and cost of ownership. Flexible cost distribution with
the service available on monthly, quarterly or annual subscription models.
An increase in employee productivity, as well as reduction in the cost of human resources assodated
with daily e-mail management.
reduced costs
Misuse of valuable intermet and network bandwidth eliminated, making it available to power
business critical applications.
Tel: 01622 763355 An intuitive, online control panel driven service, that requires little user training and provides
configuration and management tools, for service customisation and analysis to match your specific
www.allteks.co.uk mail delivery requirements.

Allteks IT Services - 21 Hollingworth Court, Turkey Mill, Maidstone, Kent ME14 5PP
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